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PREPARATORY PHASE

Preparatory Phase for Good Governance Week (GGW) — ‘PRASHASHAN
GAON KI ORE’ 2024 campaign (https://darpgapps.nic.in/GGW24) will start from
11" December, 2024. The online portal will be made operational.

2. The DCs/DMs and Nodal Officers for the Campaign are required to login on
the portal from 10" December, 2024 onwards, so that mapping is completed. The
mapping will be completed in the following steps:

For DCs/DMs

Please enter your official e-mail ID (Designation based) on the
https://darpgapps.nic.in/GGW24 portal to login with OTP.

An OTP will be sent to the registered e-mail ID.

If OTP is not received on your e-mail, please send your Official e-mail ID
(Designation Based) to Shri K. Khatminthang, Under Secretary, DARPG
at e-mail: k.khatminthang@nic.in (Mobile No. 9911939061), so that it
can be mapped on the portal.

Please enter the OTP in the box provided on the Portal:
https://darpgapps.nic.in/GGW24

Enter the Security Code in the box.

The mapping is complete and you can now enter data on the portal
regarding progress.

Please go to your profile and update your Name and Mobile No.
Thereafter, you can use both your e-mail as well as Mobile No. for
receiving OTP and login.
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3. The State/UT Nodal Officers will also login in the similar manner with the
their e-mail IDs informed to DARPG and mapped accordingly, which can be
accessed from the Nodal Officers List provided on the
https://darpgapps.nic.in/GGW24 portal.

4. The following activities have to be completed latest by 16" December,
2024:

i. All DCs/DMs are required to submit brief write-ups on three
Innovations/Good Governance initiatives in their District on the Portal. The
Write-ups may be uploaded on the portal under the Section — ‘Good
Governance Best Practices’).

ii. All DCs/DMs are required to send photographs/ short video-clips/ Tweets
of the preparatory phase activities relating to the theme of the Campaign
for ‘Prashasan Gaon Ki Ore’ to Shri Rohit Anand, Director, DARPG at e-mail
—anand.160625@nic.in and Shri Santosh Kumar, Under Secretary, DARPG
at e-mail — santosh.kr74@nic.in (Mob. No. 9899290356) by 16" December,
2024 for inclusion in a film to be prepared for Screening in the ‘Inaugural
event’ on 19" December, 2024.
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GUIDELINES FOR ‘Sushasan Saptah — Prashasan Gaon Ki Ore’

Department of Administrative Reforms and Public Grievances (DARPG),
Government of India is organizing week-long events for celebrations of
‘Sushasan Saptah — Prashasan Gaon Ki Ore’ Campaign during the period 19% —
24" December, 2024. The campaign is aimed to foster good governance with the
active participation and support of central and state government departments.
District  Collectors will organize special camps/events at Tehsil
Headquarters/Panchayat Samitis etc. to resolve public grievances and for
improved service delivery. District Collectors will organize a dissemination
workshop in the District on 23™ December, 2024, collate good governance
practices at District/Tehsil level and submit on the ‘Prashasan Gaon Ki Ore’
Portal (URL: https://darpgapps.nic.in/GGW24).

2. The ‘Prashasan Gaon Ki Ore’ 2024 campaign will be structured as follows:

i. Preparatory Phase — December 11™" to 18%, 2024: Mapping of all
Districts on the campaign portal, identification of targets for good
governance practices, public grievance redressal and improving public
service delivery.

i. Implementation Phase — December 19" to 24", 2024: Campaign to be
conducted on the following and progress submitted on the portal on
daily basis:

a) No. of public grievances redressed in Special Camps

b) No. of public grievances redressed in CPCGRAMS

c) No. of public grievances redressed in the State portals

d) No. of services added for online service delivery

e) No. of Service Delivery applications disposed

f) Collation of Good Governance practices and dissemination and
share them along with requisite picture on the portal

g) Success stories on resolution of public grievances

h) Details of dissemination workshop held
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iii. A suggestive format of dissemination Workshop to be convened by
all the Districts on 23" December, 2024 is enclosed as Annexure-1. A
retired IAS Officer, who has served in the District as DC/DM may be
invited by the District as Chief Guest and will give the inaugural
address.

3. The Portal will be made live by DARPG w.e.f. 10.12.2024 and all the
Districts will be mapped on it with Login IDs based on email IDs of District
Collectors. The DCs/DMs have to start submitting data/information on the
portal (URL: https://darpgapps.nic.in/GGW24) on daily basis w.e.f.
19.12.2024.

4, DARPG has made all efforts to ensure the Campaign for ‘Prashasan Gaon
Ki Ore’ 2024 is a resounding success and meets the expectations of
Government. The data sets on the Campaign uploaded by DCs/DMs concerned
will indicate the success of the Campaign.
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SUGGESTIVE FORMAT OF
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Annexure- 1

Suggestive format of dissemination Workshop to be convened on 23'¥ December, 2024

Workshop on Good Governance practices/initiatives in the District ...............

Date: 23" December, 2024 Time: 1100 — 1235 Hrs.

1100-1105 Hrs. | Welcome Address by
DC/DM of the District

1105-1115 Hrs. | Inaugural Address by

Chief Guest: A retired IAS Officer, who has served in the District as
DC/DM may be invited as Chief Guest and will give the inaugural
address

1115-1145 Hrs. | Discussion on District @ 100

1145-1150 Hrs. | Film, if any, available on the District level initiatives

Workshop on Good Governance practices/Initiatives taken in the District during
last 5 years (At least 3 initiatives in the areas of Public service delivery, Health,
Education, Grievance Redressal, Public Work etc.)

1150-1200 Hrs. | Good Governance practices/ initiative — 1

1200-1210 Hrs. | Good Governance practices/ initiative — 2

1210-1220 Hrs. | Good Governance practices/initiative — 3

1220-1230 Hrs. | Question and Answer Session

1230-1235 Hrs. | Vote of Thanks by
CEO (ZP)/ CDO/ ADM of the District

The good governance practices presented in the workshop may be collated and shared on the
‘Prashasan Gaon Ki Ore’ portal (URL: https://darpgapps.nic.in/GGW24) along-with pictures of
theWorkshop.

Illustrative List of Participants:

e District level officers of all Departments

e Academics/ Think Tanks of Leading educational institutions

* ok k%
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